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1.By default, Cisco Unity interacts with which directory file in Lotus Domino?

A. Names.nsf

B. Directory.dir

C. Domain.nam

D. AdSchema.dat

Answer:A

2.When installing Cisco Unity into a Lotus Domino messaging environment, one requirement is to install at

least one Cisco Unity server per Domino _____.

A. site

B. domain

C. nsf group

D. routing group

Answer:B

3.Which is a feature of Domino Unified Communications (DUC) Services?

A. Call Control

B. Directory Replication

C. Message Forwarding

D. Message Waiting Indicators

Answer:D

4.Domino Unified Communications (DUC) Services must be installed on which servers in a Cisco

Unity/Lotus Domino messaging environment?

A. all Cisco Unity servers in the domain

B. all Lotus Domino servers in the domain

C. only the Cisco Unity Partner Domino server

D. Lotus Domino servers hosting Cisco Unity subscribers

Answer:D
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5.The Unity Active Directory schema extension is run on which server?

A. Cisco Unity server only

B. Windows 2000 Schema Master

C. Exchange 5.5 Raw Schema server

D. Windows 2000 Primary Domain Controller

Answer:B

6.You are installing Cisco Unity in an Exchange 5.5/2000 mixed-mode messaging configuration. Which

Exchange server(s) acts as the Cisco Unity partner server?

A. Exchange 5.5 server only

B. Exchange 2000 server only

C. Cisco Unity uses the Microsoft ADC.

D. an Exchange 5.5 or Exchange 2000 server

Answer:B

7.In which messaging configuration must the schema be extended for Cisco Unity?

A. Lotus Domino

B. Exchange 5.5

C. Exchange 2000/2003

D. Domino/Exchange mixed-mode

Answer:C

8.You have installed Microsoft Exchange 2000 on the Cisco Unity server. According to best practice, this

indicates Cisco Unity will be used in which type of configuration(s)?

A. voice mail only

B. Unified Messaging only

C. voice mail only or Unified Messaging

D. Unified Messaging if Active Directory schema extension is run

Answer:A
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9.You are installing Cisco Unity with failover. Which database software do you install?

A. MSDE

B. SQL 7

C. SQL 2000

D. depends on the number of ports

Answer:C

10.In a Cisco Unity failover configuration, which component replicates the database between the primary

and secondary servers?

A. MSDE

B. SQL 2000

C. DB connector

D. directory replication connector

Answer:B

11.A Disaster Recovery Tool (DiRT) backup can be restored to a _____.

A. functioning Cisco Unity of the same software level

B. functioning Cisco Unity with an upgraded software level

C. Cisco Unity platform with only the operating system installed

D. Cisco Unity platform with the operating system and SQL installed

Answer:A

12.Which Cisco Unity component does Veritas Backup Exec back up that the Disaster Recovery Tool (DiRT)

does not?

A. routing rules

B. SQL database

C. operating system

D. off box messages

Answer:C
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13.You are setting up VLANs for integration with IP Telephony. Cisco Unity must reside on which VLAN for

enhanced security?

A. Null VLAN

B. Data VLAN

C. SMDI VLAN

D. Voice VLAN

Answer:B

14.The Cisco Security Agent (CSA) can be installed on to the Cisco Unity server to _____.

A. "harden" the server

B. force password changes for security

C. prevent forwarding of private messages

D. provide additional authentication for Unity Inbox users

Answer:A

15.You have heard that Cisco Unity can react slowly to commands and the playing of messages after an

antivirus tool is installed on the Unity server. To prevent this from occurring, you _____.

A. confirm the antivirus tool is Microsoft Exchange aware

B. do NOT run a complete file I/O scan on the Unity server

C. do nothing as Cisco Unity will acclimate to the antivirus tool

D. confirm it is a McAfee antivirus tool, the only antivirus tools that are supported

Answer:B

16.Your customer is concerned about security on their Cisco Unity Unified Messaging installation. Which

two steps can they take to improve security? (Choose two.)

A. install antivirus software

B. perform a nightly backup

C. keep voice mail messages on box

D. install Cisco Unity's Security Agent software

E. isolate Cisco Unity behind a separate firewall
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Answer:AD

17.You are attempting to manage subscribers on other Cisco Unity servers. When you attempt to connect,

you are denied access.

What is the most probable cause for this?

A. You can only use Terminal Services for this function.

B. You do not have permissions and must run the Grant Unity Access Utility.

C. You cannot manage Cisco Unity servers located outside your dialing domain.

D. The Cisco Unity server you are attempting to reach has the Cisco Unity Security Agent installed.

Answer:B

18.Some Cisco Unity Unified Messaging users complain that they cannot use the telephone for the

recording and playing of messages through their desktops. What is a possible cause for this?

A. A firewall separates these users from Cisco Unity.

B. These users are not licensed for Unified Messaging.

C. These users need to have their Exchange mailboxes modified to allow access.

D. The Unity server does not have a sufficient number of Unified Messaging licenses.

Answer:A
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